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Student Satisfaction Survey 2010 Data: “Quick Look”
Top 5 Highest Scoring Areas
1.
2.
3.
4.
5.

Counseling and Psychological Services*
Student Healthcare Services*
Safety and Security
Campus Bookstore*
Level of Academic Integrity
*ranked significantly higher than the combined average of all other campuses

Areas for Improvement
1.
2.
3.
4.
5.

Opportunity to participate in independent research with a faculty member
Availability of courses to make progress towards a degree
Informal out-of-class experiences
Opportunity to participate in a Penn State short- or long-term study abroad program
Information and/or referrals provided by advisor to help make informed decisions

Factors: Specific Groups of Questions
Each out of a total of 5

Overall Satisfaction:
Out-of-Class
Engagement

Quality of Instruction
and Facilities

Academic Advising and
Resources

Structured Cocurricular
Learning Opportunities

3.89

4.02

3.90

3.83

3.75

3.95

3.93

3.61

2007

Satisfaction Highlights
+Students expressed greater satisfaction with their out-of class experiences, quality of instruction,
and structured in-class learning opportunities in 2010 than in 2007.
+73 % of students are satisfied with their sense of belonging at Penn State
+89% of students are satisfied with safety and security on campus
+Over ¾ of students are satisfied with the quality of teaching on campus, while 88% are satisfied with
their formal academic experiences
+83% of students are satisfied with the quality of campus classrooms and lab facilities
+67% of students would choose to attend Penn State if they were starting college again
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Overview of Response Rate at Lehigh Valley Campus
Number Attempted to Survey: 621
Number of Surveys Returned: 118
Response Rate:

19%*

*Response rate was the 5th highest for the Select 6 Comparison Campuses. Response rate average
among all participating Penn State campuses (total of 20) was 17%.

Demographical and Background Information
of Survey Respondents
*Some aggregate percentages may not equal 100 due to rounding.
Gender
Male
Female

55%
45%

Age
18-21
22-30
31-older

76%
15%
8%

English Native Language
Yes
84%
No
16%
Hispanic Ethnicity
Yes
No
No answer

13%
82%
5%

Location Began Penn State Career
Lehigh Valley
90%
University Park
3%
Harrisburg
2%
No answer
5%
Current Academic Standing
1-2 semesters
30%
3-4 semesters
31%
5-6 semesters
12%
7 or more semesters 27%
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(Continued from page 3)

Cumulative GPA
Below 2.75
2.75 to 3.49
3.50 or higher

15%
50%
35%

Member of Student Club/Organization
Yes
60%
No
37%
Don’t Know
2%
Member of Sports Team
Yes
5%
No
89%
No answer
6%
Number of times attended a cultural event
0 times
44%
1-2 times
26%
More than 2 times
29%
Number of hours participated in community service
0 hours
56%
1-5 hours
30%
6 or more hours
15%
No answer
5%
Number of Times Met With Assigned Advisor
0 times
14%
1-2 times
46%
More than 2 times
39%
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Highest Scoring Areas
Rate satisfaction with…

Average/Mean
(each is out of 5)

% of Students
Satisfied

1-Campus and psychological services , if used at
least once

4.71

93%

2-Campus student healthcare services

4.60

88%

3-Safety and security at your campus

4.57

89%

4-Campus bookstore

4.42

89%

5-Level of academic integrity

4.38

87%

6-Part-time or full-time job placement services

4.31

77%

7-Student financial aid services

4.30

82%

8-Opportunities to meet with faculty outside
the classroom

4.27

83%

9-Formal academic experiences

4.21

88%

10-Quality of classroom/lab facilities

4.18

83%

11-Campus computer support services

4.14

82%

Overall ranges

4.71 to 4.14

93% to 77%

*Differences in the ranking of the mean verses the percentages of satisfied students are due to the amount of
students stating their satisfaction as neutral rather than somewhat or very dissatisfied. Neutral rankings are not
counted in satisfaction percentages.
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Factors
Factors are statistical groupings of questions used to describe a broad concept.
Factors

2010 Data

2007 Data
Comparison

Average for all Penn
State Campuses
Comparison

Overall Satisfaction:
Out-of-Class Engagement

3.89

3.75
(-0.14)

4.05
(+0.16)

Quality of Instruction and Facilities

4.02

3.95
(-0.07)

4.04
(+0.02)

Structured Cocurricular
Learning Opportunities

3.83

3.61
(-0.22)

3.65
(-0.18)

Academic Advising and Resources

3.90

3.93
(+ 0.03)

3.94
(+.04)

+Students expressed greater satisfaction with their out-of class experiences, quality of instruction,
and structured in-class learning opportunities in 2010 than in 2007.
+Students at the Lehigh Valley Campus expressed greater satisfaction with their structured in-class
learning opportunities in 2010 than was expressed for the average of all other Penn State campuses
combined.

Description and analysis of questions within each factor are included on subsequent pages.
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Factor 1
Overall Satisfaction: Out of Class Engagement

Question:
How satisfied are you with…

Percentage Satisfied
(Lehigh Valley Campus)

Average
Percentage
among all
campuses

Q2. Organized out-of-class experiences

68%

70%

Q3. Informal out-of-class experiences

63%

69%

Q4. Your sense of belonging at Penn State

73%

79%

Factor 2
Quality of Instruction and Facilities
Question:
How satisfied are you with…

Percentage Satisfied
(Lehigh Valley Campus)

Average
Percentage
among all
campuses

Q9. The quality of teaching

77%

82%

Q11. The quality of courses taken in major or
field of study

74%

83%

Q 12. The quality of courses taken to meet
general education requirements

70%

69%

Q13. The extent to which faculty included
diversity/multicultural perspectives in their
class presentations, assignments, or discussions

71%

69%

Q20. The use of technology in classes

73%

79%
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Factor 3
Structured Cocurricular Learning Opportunities
Question:
How satisfied are you with…

Percentage Satisfied
(Lehigh Valley Campus)

Average
Percentage
among all
campuses

Q15. The opportunity to participate in an
independent research project with a faculty
member

45%

48%

Q16. The opportunity to participate in a Penn
State short- or long-term study abroad program

54%

51%

Q17. The opportunity to participate in a Penn
State approved co-op, internship, or student
teaching experience

64%

54%

Factor 4
Academic Advising and Resources
Question:
How satisfied have you been this past year
with the…

Percentage Satisfied
(Lehigh Valley Campus)

Average
Percentage
among all
campuses

Q22. Advising resources available online

79%

75%

Q23. Accessibility of your academic advisor
(email, phone, office hours, and/or appt)

73%

72%

Q24. Information and/or referrals provided by
advisor to help make informed decisions

62%

66%

Q25. Overall quality of academic advising

67%

69%
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Confidentiality and the Use of EBI Benchmarking Study Data
The purpose of EBI benchmarking projects is to provide professionals and institutions with comprehensive, credible,
comparative, and confidential assessment tools in support of continuous improvement efforts.
EBI has established a policy for the use of the results from its benchmarking studies to protect the confidentiality of
participating institutions. The analysis results have been designed to be used exclusively as assessment and
continuous improvement tools. The results may not be distributed publicly nor used for marketing or promotion
purposes. This policy has been instituted to protect the anonymity of participating institutions and to diminish the
potential desire to influence results of the studies.
Confidentiality Policy: Upon enrollment, participating institutions agree that data and reports received from EBI will not
be used for marketing purposes. While no accrediting or legislative body has access to individual institution raw data
or results directly from EBI or any of our partnering organizations, participating institutions have the option of sharing
their results as part of accreditation or legislative review processes, at their discretion. Individuals or groups who gain
access to the results are subject to this confidentiality policy. A copy of this confidentiality policy must accompany any
and all documents containing data or reports that are distributed to authorized individuals or groups.
Use of Benchmarking Data and Results
1. EBI results fall into two categories, Restricted and Unrestricted:
a) Restricted Results Include:
1) Factor and question means reported for your “Select 6” comparison group, Carnegie
classification, “All Institutions” or any other grouping in the study.
2) Names of comparison institutions and question or factor rankings or comparison with “Select 6”
comparison institutions, Carnegie classification, “All Institutions” or any other grouping in the study.
b) Unrestricted Results Include: General comments (percentages are acceptable, but not specific numeric
values) about your institutional data as well as percentage differences in factor or question means over time
at your institution. It is acceptable to indicate qualitative descriptions of the form "we have seen a 15%
improvement in overall satisfaction since 1999" but not acceptable to indicate a quantitative description such
as "we have improved from a 4.65 to a 5.31 in overall satisfaction".
2. Institutions are PERMITTED to reveal EBI Benchmarking Study Restricted and Unrestricted results with the
following offices provided that the project Confidentiality Statement is included with all shared results:
a) Offices or staff internal to the institution including the offices of the President and/or provost and offices of
assessment and/or institutional research
b) Any external consultant(s) hired to assist the school or program, provided that any such consultant does
not share the results with external organizations or members of their consulting organization not engaged in
the consulting project for the institution
c) Regional/national/discipline specific accrediting organizations or legislative review processes
d) Institutional advisory boards/committees or potential donors
3. Institutions are PERMITTED to reveal EBI Benchmarking Study Unrestricted Results to prospective students,
current students, alumni or organizations external to the institution. This includes release of results through
publications viewed by external populations (e.g. external newsletters, news releases, websites or marketing
materials).
4. Institutions are NOT PERMITTED to reveal EBI Benchmarking Study Restricted Results to prospective students
or organizations external to the institution. This includes release of results through publications viewed by external
populations (e.g. external newsletters, news releases, websites or marketing materials).
5. Workshop and Professional Publications Confidentiality Statement: EBI supports the educational objective of
participants who wish to share with fellow professionals their experiences using results of EBI Studies for continuous
improvement, including the sharing of results analysis techniques at conferences designed to facilitate the effective
use of project results and via Professional Publications. Project confidentiality guidelines for presentations and
Professional Publication materials are as follows: Presenters and authors may share their own results analysis, the
aggregate results of “all institutions”, the aggregate results of the Carnegie Class Analysis, and the aggregate results
of their “Select 6” comparison group, so long as the “Select 6” institutions are not individually identified.
Any questions about the interpretation of the EBI Confidentiality Requirements should be directed to
Info@Webebi.com. EBI has established this policy on behalf of participating institutions because it believes
institutional anonymity and confidentiality of data and results are essential to maintaining the long-term integrity of its
projects.

9

